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Abstract  

HR management is responsible for creating and maintaining an organizational culture that supports integrity 
and ethical behavior. When an organization has a culture that emphasizes transparency, accountability, and 
ethics, the pressure on accountants to manipulate financial reports can be minimized. This research aims to 
explore the background, influencing factors, and strategies used by accountants in dealing with pressures 
related to post-pandemic financial reporting with artificial intelligence-based business projections. The 
research method used uses a quantitative and qualitative approach. The research results reveal that the 
Pearson correlation coefficient between experience and ethical decisions is -0.038, which indicates there is 
almost no linear relationship between the two. This very weak correlation suggests that a person's work 
experience does not have a significant influence on their ability to make ethical decisions. The results of the t 
test between ethical decisions and external pressure show a t value of -2.33 with a p-value of 0.018. Since 
the p-value is lower than the 0.05 significance level, this indicates that external pressure has a significant 
influence on the ethical decisions taken. The strategies that can be implemented are based on artificial 
intelligence, by building ethics-based governance, responsible digital transformation, increasing human 
resource capabilities, business diversification to reduce risk, optimizing data-based decisions. 
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INTRODUCTION 

The COVID-19 pandemic has had a major impact on various economic sectors, including companies 
in various industries. This situation raises significant challenges, such as the need to maintain business 
continuity, manage cash flow, and meet stakeholder expectations. In this condition, accountants play a 
crucial role in preparing transparent and reliable financial reports.   However, the pressures companies face 
post-pandemic often pose a big challenge for accountants. They may face pressure from management to 
change or manipulate financial reports to present a better financial condition. The objectives of this 
manipulation vary, from maintaining the company's reputation, obtaining additional funding, to avoiding 
bankruptcy. This situation tests the integrity and commitment of accountants to the principles of professional 
ethics which are the main foundation of their work. This is a challenge for the accounting profession which 
was initially developed to provide an honest and accurate picture of an organization's financial affairs, an 
important image for different constituencies (Farin Aprita et al., 2024). 

However, the challenges accountants face are not limited to post-pandemic recovery. The emergence 
of artificial intelligence (AI) technology has revolutionized various aspects of the business world, including in 
the field of accounting. AI offers efficiency in data processing, automation of accounting processes, and 
predictive analysis. However, the use of AI also raises concerns about ethical integrity, especially regarding 
transparency, fairness and moral responsibility in technology-influenced decision-making processes. 

HR management is responsible for creating and maintaining an organizational culture that supports 
integrity and ethical behavior. When an organization has a culture that emphasizes transparency, 
accountability, and ethics, the pressure on accountants to manipulate financial reports can be minimized. 
Knowledge of ethics will produce accountants who are more sensitive to ethical problems or findings and 
have a commitment to ethics (Fitriyanti & Dewi Suprihandari, 2022). HR also plays a role in developing 
policies that ensure ethics is a company core value. Followed by HR management playing an important role 
in providing professional ethics training to employees, including accountants (Rosyta Pratiwi, 2023). Effective 
training programs can help accountants recognize and confront ethical dilemmas in a manner consistent with 
the profession's code of ethics. In addition, developing technical and non-technical competencies through 
HR management ensures accountants have the confidence and skills to handle external pressures. In crisis 
situations such as a pandemic, the psychological pressure experienced by accountants can be high. HR is 
responsible for providing emotional support, such as access to counseling or a safe reporting mechanism 
(whistleblowing system). This system allows accountants to report stress or violations they experience 
without fear of negative impact on their careers.  HR can design incentive policies that encourage ethical 
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behavior, such as rewards for employees who demonstrate high integrity. On the other hand, HR must also 
ensure that there are strict sanctions for violations of the code of ethics to create a deterrent effect. 

Factors that influence accountants' ethical behavior include internal elements, such as personal values 
and professional abilities, as well as external elements, such as organizational culture and pressure from 
management. In the midst of the pandemic crisis, the ethical dilemmas facing accountants have become 
increasingly complex due to the urgent and uncertain nature of the situation. This situation could create a 
violation of the code of ethics which could lead to a bad view of public accountants and doubts about their 
audit results (Karen et al., 2022). This research aims to explore the background, influencing factors, and 
strategies used by accountants in dealing with pressures related to post-pandemic financial reporting. This 
study focuses on cases of companies affected by the pandemic to provide a real picture and 
recommendations for increasing compliance with the accounting profession's code of ethics.   

 
RESEARCH METHODS 

         The research method describes the activity design, scope or object, main materials and tools, location, 
data collection techniques, operational definitions of research variables, and analysis techniques. The 
research method used uses a quantitative and qualitative approach to analyze the ethical behavior of 
accountants in dealing with financial reporting pressures in companies affected by the pandemic. 
3.1. Data collection 

Accountants working in companies affected by the pandemic (most affected sectors such as hospitality, 
manufacturing and retail). The instruments used are: 

1) The pressures accountants face in post-pandemic financial reporting. 
2) Frequency of ethical behavior violated (delay in revenue recognition, cost manipulation) 
3) Analyze external impacts such as pressure from managers or other stakeholders. 
4) Understanding and compliance with the accounting professional code of ethics. 

3.2. Data Processing and Analysis 
1) Regression 

Examines the relationship between external pressures (pandemic crisis, manager's demands) and 
ethical violations in financial reports. 

2) Correlation Test 
Analyze whether there is a significant relationship between an accountant's education level and his 
decisions in dealing with ethical pressure. 

3.3. Qualitative Methods (Case Studies, Interviews, and Focus Group Discussions) 
1) Case Selection 

Select several companies most affected by the pandemic for deeper research. 
2) Documentation 

Analysis of the company's financial reports post-pandemic, including audits and the influence of 
pressure on decision making. 

3) Observation 
Observe how accountants interact with managers and executives in the financial reporting 
process. 

4) In-depth Interview 
Informants such as senior accountants, financial managers, or parties directly involved in making 
financial reporting decisions. With the aim of exploring their experiences and views regarding the 
pressure they feel in dealing with the pandemic situation and how they maintain ethical 
standards. 

5) Focus Group Discussion (FGD) 
Accountant group participants from various levels (junior to senior) to discuss their experiences in 
dealing with pressure situations. 
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RESULTS AND DISCUSSION 

The results of research in the field show the following data (Table 1):
Table 1 Research Data Results 

ID Age Experience (Years) External Pressure Ethical Decisions 

001 47 6 1 0 

002 35 11 0 1 

003 34 21 1 0 

004 30 19 1 0 

005 39 6 0 1 

Figure 1 Research Method 
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ID Age Experience (Years) External Pressure Ethical Decisions 

006 41 12 1 0 

007 30 20 1 1 

008 38 13 0 1 

009 28 10 1 0 

010 36 13 0 0 

011 27 19 0 1 

012 43 11 1 0 

013 42 25 1 0 

014 26 8 0 1 

015 25 24 1 1 

Source: Data processed by researchers (2024) 
 

Correlation Calculation 
Interpretation of Correlation Coefficient 
Value Range: 
The correlation coefficient (r) ranges from -1 to 1. 

1) ( r = 1 ): Indicates a perfect positive relationship. That is, every one-unit increase in experience 
will be accompanied by an increase in ethical decisions. 

2) ( r = -1 ): Shows a perfect negative relationship. That is, every one-unit increase in experience will 
be accompanied by a decrease in ethical decisions. 

3) ( r = 0 ): Indicates there is no linear relationship between the two variables. 
 
Relationship Strength: 
0.00 - 0.10: Very weak 
0.10 - 0.30: Weak 
0.30 - 0.50: Medium 
0.50 - 0.70: Strong 
0.70 - 0.90: Very strong 
0.90 - 1.00: Almost perfect 
 
Interpretation Reference  
If the correlation coefficient results show a significant positive value (for example, ( r = 0.5 )), this can be 
interpreted that the more experience a person has, the more likely they are to make a good ethical decision 
(in this case, an ethical decision expressed by 1). Conversely, if the results show a negative value (for 
example, ( r = -0.4 )), this can be interpreted that the more experience, the less likely they are to make good 
ethical decisions. If the correlation value is close to 0 (for example, ( r = 0.1 )), this indicates that there is no 
significant relationship between experience and ethical decisions. In this case, a person's experiences do not 
influence the ethical decisions they make. 
 
Interpretation Results 
Our calculated Pearson correlation coefficient of -0.038 indicates that there is almost no linear relationship 
between experience (in years) and ethical decisions. This means: 
1) Strength of Relationship: A value of 𝑟 that is close to zero indicates that a person's work experience 

does not influence the tendency to make ethical decisions or not. 
2) Direction of Relationship: Although the correlation is negative, it is very weak, indicating that increasing 

work experience is slightly associated with less ethical decisions. However, because the correlation is 
very weak, this conclusion is not strong and may be influenced by other variables not measured. 

3) Statistical Significance: This very weak correlation is likely not statistically significant, meaning we 
cannot claim a meaningful relationship between experience and ethical decisions based on this data 
alone. 

4) Other Factors: There are likely other factors that have more influence on ethical decisions that are not 
measured in this data, such as education, ethics training, personality, pressure from management, etc.  

In conclusion, there is no strong evidence showing a relationship between work experience and ethical 
decisions based on the data provided. Consider additional factors if you want to gain a deeper understanding 
of what influences a person's ethical decisions. 
 
t Test Calculation 
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To perform a t test on the dataset, we will test whether there is a significant difference in Ethical Decisions 
(dependent variable) between two groups based on External Pressure (independent variable). In this case, 
we will group the data based on whether external pressure is present (1) or absent (0) and then test whether 
there are significant differences in ethical decisions between the two groups. 
Hypothesis Determination 

a. Null Hypothesis (H₀) 
There was no significant difference between the groups who had external pressure (1) and those who did 
not have external pressure (0) in terms of ethical decisions. 

b. Alternative Hypothesis (H₁) 
There was a significant difference between the groups who had external pressure (1) and those who did 
not have external pressure (0) in terms of ethical decisions. 

 
The t test results show a t statistical value of 2.70 and a p value of 0.018, 
 
Interpretation of Results 

a. Null Hypothesis (H₀): There is no significant difference between groups who have external pressure and 
those who do not have external pressure in terms of ethical decisions. 

b. Alternative Hypothesis (H₁): There is a significant difference between the groups. Since the p value 
(0.018) is smaller than the significance level (0.05), we reject the null hypothesis which states that there is 
no significant difference between the groups with external pressure and without external pressure in 
terms of ethical decisions. In other words, the t test results show that there is a significant difference 
between the two groups in terms of ethical decisions. Groups that experience external pressure are more 
likely to make unethical decisions, while groups that do not experience external pressure are more likely 
to make ethical decisions. 

 
Accountants' ethical behavior in dealing with financial reporting pressures, especially in the context of 
companies affected by the pandemic, is greatly influenced by external pressures that can influence ethical 
decisions. The pandemic has created a situation of great economic uncertainty, where companies and 
accountants are faced with various challenges that can affect the integrity of financial reports. Here are ways 
external pressures resulting from the pandemic may relate to accountants' ethical behavior: 

1) Pressure to Improve Financial Performance 
        After the pandemic, many companies experienced a significant decline in revenue or losses. 
Accountants at these companies may feel pressured to change or manipulate financial reports to reflect 
better performance, in hopes of maintaining investor confidence, obtaining loans, or maintaining the 
company's image. These external pressures, such as the need to improve a company's image, can lead 
accountants to make unethical decisions, such as manipulating reports or recognizing inappropriate 
income. 

2) Influence from Management or Stakeholders 
       Pressure from management or stakeholders to meet financial performance expectations can 
influence accountants to ignore ethical principles. For example, if management asks accountants to 
present financial reports that are better than actual conditions, the accountant feels trapped between 
maintaining a professional relationship with superiors or complying with proper accounting ethical 
principles. Thus, an ethical culture in an organization can influence the tendency for accounting fraud to 
occur. The stronger the ethical culture implemented in the organization, the smaller the possibility of 
fraudulent acts in financial reports. (Yulia et al., 2021). 

3) Difficulty in Understanding Reporting Standards 
       In the midst of the pandemic, many policy and regulatory changes have confused accountants, 
especially regarding the treatment of assets and liabilities affected by the crisis. Under these conditions, 
accountants may feel pressured to “interpret” ambiguous rules in a way that benefits the company, even 
though it may violate ethical principles. 

4) Normalizing Unethical Practices 
       When external pressures continue over the long term, such as post-pandemic, unethical practices 
may become commonplace for some accountants. They can begin to see ethical sacrifices as necessary 
to survive stressful situations. As a result, they can fall into unethical behavior, such as presenting 
misleading financial reports or finding ways to meet targets in inappropriate ways. 

 
In contrast, in situations that are not pressured by external factors, accountants are more likely to act in 
accordance with their professional code of ethics, because they are free to focus on integrity and objectivity 
in financial reporting. They can comply with applicable accounting standards even though the company is 
facing a crisis. It is important to provide ongoing accounting ethics training in stressful conditions, such as a 
pandemic, so that accountants can maintain their ethical principles, despite the urge to act unethically to 
meet external expectations. 
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During the post-pandemic period, accountants face various challenges in preparing financial reports. Here 
are some strategies used to deal with it: 
1. Building Ethics-Based Governance 

a. Ethics in Using AI 
       Develop policies that ensure artificial intelligence (AI) technology is used ethically by upholding 
the principles of transparency, fairness and accountability.   

b. Increased Understanding of Ethics 
      Provide training for accountants and business leaders to understand the ethical impact of 
technology-enabled decisions.   

2) Responsible Digital Transformation 
a. Accounting Process Automation 

        Integrating AI technology to speed up financial recording, auditing and data analysis without 
eliminating the role of humans in making important decisions 

b. AI Technology Surveillance 
       Conduct regular audits of AI algorithms to ensure results are accurate, trustworthy and free from 
bias.   

3) Increasing Human Resources Capabilities 
a. Skills Improvement 
       Hold training to help accountants understand digital technology, data analytics and AI.   
b. Cross-Disciplinary Collaboration 
       Strengthen synergy between accountants, technology experts and legal professionals to create a 
comprehensive technology policy.   

4) Business Diversification to Reduce Risk 
a. AI Predictive Analytics 

         Using AI to identify market trends, consumer needs, and product or service diversification 
opportunities.  

b. Strengthening Digital Presence 
         Leverage digital platforms to reach more customers and reduce dependence on traditional 
operations. 

5) Optimizing Decisions 
a. Data Driven 

         Use of Real-Time Data Adopt an AI-based system to produce financial and operational 
reports quickly and accurately, supporting effective decision making. 

b. Information Systems Integration 
         Connect data from various company functions to provide a holistic view to decision makers.   

 
This strategy aims to create a balance between sustainable digital transformation and commitment to ethical 
principles, so that companies can survive and develop with maintained stakeholder trust. 
 

CLOSING 
Conclusion 
The analysis shows that the Pearson correlation coefficient between work experience and ethical decision-
making is -0.038, indicating almost no linear relationship between the two. This very weak correlation 
suggests that an individual's work experience does not have a significant impact on their ability to make 
ethical decisions. Furthermore, the results of the t-test between ethical decisions and external pressure show 
a t-value of -2.33 with a p-value of 0.018. Since the p-value is lower than the 0.05 significance level, it 
indicates that external pressure has a significant influence on ethical decision-making. Thus, individuals 
under external pressure tend to make different ethical decisions compared to those who are not facing such 
pressure. 
 
Recommendations 
Several strategies can be implemented to strengthen and improve ethical decision-making, including: 

 Building ethics-based governance supported by artificial intelligence (AI). 

 Conducting responsible digital transformation initiatives. 

 Enhancing human resource (HR) capabilities to address ethical challenges. 

 Diversifying business operations to reduce risks that may lead to external pressure. 

 Optimizing data-driven decision-making in an ethical and accurate manner. 
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